IIpunoowcenue 1
K npuxasy om «10» saBaps 2026 1. Ne 4/2/26

HNudopmanus
0 NMPeJ0CTABJIEeHUH IJIATHBIX MeIMIMHCKHUX YCJIYT NAaMeHTaM B MeAHIIUHCKOI
OpPraHM3aunHu

1. IlnatHele MeAMLIMHCKHE YCIyrM B MEIWIMHCKOW OpraHu3alUd IPENOCTaBISIOTCS B
coorBercTBUM ¢ DenepanbubiM 3akoHOM OT 21.11.2011 N 323-D3 «O6 ocHOBax OXpaHbI 37I0POBbS
rpaxzaan B Poccuiickoii ®enepamun», [lopsakoM npeaocTaBIeHUs MEIULIMHCKHUMU OPTaHU3ALUSMHA
MJATHBIX ~MEOUIMHCKUX YCIyr TalueHTaM, YycTaHOBJIEHHBIM [IpaBuTensctBoM Poccuiickoit
®enepauny, I[paxnanckum Komekcom Poccuiickont ®@enepanuu, 3akoHoM PO «O 3ammre mnpas
notpeburenei», YcraBoM MeAWIIMHCKOW oOpraHu3anuu, PermaMeHToM — OpraHu3aliu  OKa3aHUs
IUTATHBIX MEIUIUHCKUX YCIYT B MEIUIIMHCKON OpraHU3alllu.

2. MenuuuHCKass OpraHM3anus MpU MOPEJOCTABICHUM IUIATHBIX MEIULIMHCKUX YCIyT
oOecrieynBaeT COOJIIOIGHUE TpaB MAalMeHTa B COOTBETCTBUM C TpeOOBAaHMAMM JICHCTBYIOIIETO
3aKOHO/IATEIIbCTBA.

3. Ilpu mpenocTaBleHMM IUIATHBIX MEIULMHCKUX YyCIyr MeaunuHcKas oOpraHu3anus
coOIOfIaeT MOPSIKK OKa3aHUsS MEIUIUHCKOW TOMOIIM, MpaBWiia TPOBEACHUS JIaDOpaTOPHBIX,
WHCTPYMEHTAJIBHBIX M HWHBIX  BHMJIOB  JUAarHOCTUYECKUX  HUCCICINOBAaHUMN,  yTBEPKICHHbIE
MunucrepctBoM 31apaBooxpanenus Poccuiickont denepanuu. [lnatHsle MEIUIIMHCKUE YCIYTH MOTYT
NPEIOCTaBIATECA B TOJHOM 0ObEMe CTaHAapTa MEIUIUHCKOM IOMOIIM, YTBEP)KICHHOIO
MuHucTepcTBOM 31paBooxpanenus Poccuiickort denepamuu, 100 1Mo mMpock0e MOTpeOUTENs B BUJIEC
OCYIIIECTBJICHUS OTAEIbHBIX KOHCYAbTALIUMI MM MEIUIIMHCKIX BMEIIATEeIbCTB, B TOM YHCIIE B 00beMeE,
MPEBBIMIAIONIEM 00bEM BBIMTOIHIEMOTO CTaHAAPTa METUIIMHCKONW TTOMOIITH.

4. Bcro nHpopManuio o miaTHbIX MEAUIUHCKUX YCIyraxX NalueHT MOXKET MOJyYUTh Ha CTeHax,
pasMemEHHbIX B MeAUITMHCKOW OpraHu3allii B PETUCTpaType, Ha OpUIIMaILHOM caiiTe MeauImHCKOM
opranmsanuu B IaTepHeTte mo anpecy https://szmedplus.ru/.

MenunuHckasi OopraHu3aiusi B 00s3aTeNbHOM MOpPSAKE IPEJOCTaBIsIeT MAlUeHTy H (Win)
3aKa3uMKy MHQOpPMAIMIO O METOAAaX OKa3aHWsI MEIUIIMHCKON MOMOIIM, CBSI3aHHBIX C HUMHU PHUCKAX,
BHUJIaX MEJIMLHMHCKOTO BMEIIATEIbCTBA, MX TOCIEACTBUAX M OXKHUJIAEMBIX pPE3yJapTarax OKa3aHUs
MEAUIMHCKON TOMOIIH.

5. IlnatHas MeJUIIMHCKas yC/ayra rnpeioCTaB/IsdeTCd 10 XKeJIaHWIO0 TTallkMeHTa.



6. [Ilpu HamMuuy ouepefy Ha OMpefe/ieHHble BUbl MeQULMHCKUX YCJIyT Cpeiyd MalyeHTOB,
OIJIaTUBLLIMVX UX, NTPeoCTaBIeHre MeAULIMHCKOU YCIYTU OCYLLeCTB/SeTCs B [TOPsKe 3TOM Ouepesiu.

7. [loroBop Ha IpefioCTaB/ieHHe [JIaTHbIX MeAULMHCKUX yCIyT 3aK/irouaeTcss Mexxay Ilanuentom
(3akOHHBIM MpeacTaBUTe/IeM) U MeIULIMHCKON opraHu3alie B MMCbMeHHOM dhopMe.

8. [lns1 riosTyueHUs TUIaTHOM MEWLIMHCKOM YC/TyTH TIALMeHTY HeoOXoArMO:

a) o0paTuUTbCS B PpETUCTPaTypy C LeMbl0 TOMydeHUs: WHPoOpManyd O MeAUIMHCKON
OpraHu3alvy, TpefoCTaB/solel TUlaTHble MeJWLMHCKUe YCIyrd, WHpopMaluu 06 oOKa3biBaeMbIX
TUIaTHBIX yCayraX, WH(OpMai O BO3MOKHOCTH TIO/yUeHHs] COOTBETCTBYIOIIUX BUJOB U 00bEMOB
MeIUI[UHCKOM TIOMOIIM 0e3 B3WMaHUs I/IaThl B paMKaX MPOTPAMMBI TOCYAApCTBEHHBIX TapaHTHU
OecrnyiaTHOTO OKasaHWs TpakAaHaM MeJULUHCKOW TIOMOIIM W TEePPUTOPHAIBHOM TMPOTrpaMMbI
rOCy/JapCTBeHHBIX rapaHTHi OeCIi/IaTHOTO OKa3aHUs TpakJaHaM MeIUL[MHCKOM MOMOILIH, OTIpe/ieIeH st
oObeMa TIpeJjoCTaB/IsIeMbIX YCIYT, 0(OpM/IeHHs MeQULIMHCKON KapThbl, eC/Id TMalueHT o0paTusics B
MeIULIMHCKYI0 OpraHu3alyi0 BIepBble, HANpaB/le€HUs W/WIM WHOW [JOKYMEHTalWW, a Takxke
Nosy4yeHUs: MHOM MH(OpMalMM B CBfI3W C 3aK/IIOUeHWeM JO0roBopa Ha MpeoCTaB/ieHHe TIaTHBIX
MeJULMHCKUX YCIIYT;

0) onaTUTb CTOMMOCTb MEJULIMHCKUX YCIIYT B Kacce MeJUIIMHCKOW OpraHu3aliuu;

B) 00paTuThCs B KAOMHET, yKa3aHHbBIN B HAITPAB/IeHUH.

9. Ecm mo pelieHWio Bpaua AJisi TIPOBeIEHWs [Ja/bHEWIIUX JiedeOHO-JUarHOCTHYe CKUX
MepOTPUSTUI HeOOX0JUMBI JIOTIONIHUTe/IbHbIe MeJULIMHCKWEe YCIyTH, TO TMalHeHT, B c/iyyae COTJIacUs
WX OIJIaTUTh U TIONYYUTh, JOJDKEH BHOBb 00PaTUTLCSI B PETUCTPATYPY U Aiasiee B Kacce OTJIaTUTh UX.

10. Bo3Bpar [ieHe)KHbIX CpefiCTB MaLjUeHTy OCYLLIeCTB/ISeTCA B CIeAYIOLUX CIydasax:

10.1. B cnyuae oTKa3a nauyeHTa OT MeULIMHCKOW yC/IyTH;

10.2. B ciyuae oTCyTCTBUS MOKa3aHWK WA HaaUuMsl TIPOTUBOIIOKA3aHUM /151 TIPeJj0CTaB/IeHHs
KOHKDeTHOUW MeJULIMHCKOM YCIyTH;

10.3. B ciiyyae HeBO3MOXXHOCTH TaLMeHTa SIBUTHCS /1Sl PeA0CTaBIeHUs] MeJULIMHCKON YCIyTH
B yKa3aHHOe BpeMsi, U OTCYTCTBMM BO3MOXXHOCTM Yy MeJULIMHCKOM OpraHv3alnyy IpefoCTaBUTh
TNaLMeHTy Jpyroe Bpems;

10.4. B ciiyuae Hanuuusi MeAULIMHCKUX TTOKa3aHU [1/1s1 3aMeHbl OJHOW MeJULIMHCKON YCIyru Ha
APYTYIO;

10.5. B cnayuae HeHajsiexallero oOkKa3aHUsi yoIyrd MeaULMHCKOW OpraHu3alued 110
OCHOBaHU$IM, YCTaHOBJ/IEHHBIM [I€MCTBYIOLMM 3aKOHO/|aTe/IbCTBOM.

11. Bo3BpaT [AeHeXHBbIX CpeJCTB OCYLIeCTBIseTCss B Kacce MeAULIMHCKOM OpraHu3aluu
HeMeJJIeHHO TIpU TMpeAOoCTaBJIeHUM YJOCTOBEPEeHUs] JIMYHOCTH, KAaCCOBOIO 4YeKa U 3asiBJ€HUsl O

BO3Bpare, 3aBePeHHOr0 YIOJTHOMOYeHHbIM(1) ULioM(aMy) MeIULIMHCKOW OpraHr3aljiu.



12. B cTOMMOCTb MeJUIIMHCKOW YCIyTU BXOAST BCe HeOoOXOoAWMbBIe /s €€ TpeoCTaB/IeHus
pacxofiHbIe MaTepHrasbl U MeJUKaMEHTHI.

13. B ciyuae HEBO3MOXKHOCTH SIBUTHCS [ijIsi OKa3aHUS TJIAaTHBIX YCIYT TaLyeHTy HeoOXoAuMo
3aby1aroBpeMeHHO COOOIUTEL 00 3TOM 110 Teie)OHY B perrucTparypy MeAULIMHCKOM OpraHU3aLvu.

14. Ono3zpaBiMii Ha MpefOCTaB/eHWe TIATHOM MEAWI[MHCKOM yCJIYTH TAl[UeHT CUMTAeTCsl He
SIBUBIIMMCS. B 3TOM cilyuae oH /Jo/KeH 00paTUTLCS B PETUCTPATYPY /IS OCYIIeCTB/IeHUs Tiepe3anvcH
Ha JIpyroe BpeMms.

15. Pe3ynbraThl Ompe/ie/leHHbIX WUCC/IeI0BAaHUN B CBSI3W C TEXHOJIOTUYECKMMU 0COOEHHOCTSIMU
WX BBITIOJIHEHUS] MOTYT OBITh BbIIaHBI TAIJUEHTY Ha PYKU Uepe3 OrpeJe/iéHHOe BpPeMs I0C/ie B3STHS
MCC/IelyeMoro Matepuasa. B KaxoM KOHKDETHOM C/Tydae O CPOKaX TOTOBHOCTH Pe3y/IbTaToB MarjueHT
nipeaymipexxaaeTcss 00 3Tom 3apaHee. [aljeHT, MPOXKKUBAIOIIUIA B IPYTOM Hace/leHHOM TyHKTe, MOKeT
TIOJTYYUTh Pe3yJIbTaThl ITUX UCCIe0BaHUM MHUCHMOM, MO (haKCy WU 37eKTPOHHOU rouTe. [ljisi 3TOrO
naLyeHTy HeoOXoAUMO 00paTUThCS B PETUCTPATYPY.

16. MeguuyHCKMN  pabOTHUK, TIPeAOCTAB/SIOUIMN  TJIATHYI0  MEAWULUHCKYH0  YCIyTY,
TIpeIoCTaB/IsIeT MaleHTy (3aKOHHOMY TpeJICTaBUTeTIO MaljieHTa) 1o ero TpeboBaHUI0 U B JOCTYTTHOM
J1st Hero hopMe HH(OPMaIHIO:

a) 0 COCTOSIHUM €r0 3[]0POBbsl, BK/IIOUAsi CBeJeHUsI O pe3ysbTaTtax 00cC/e[0oBaHuUs, AMArHo3e,
MeTOZIaX JIeUeHHsl, CBSI3aHHOM C HUMM PUCKe, BO3MOXKHBIX BapUaHTax ¥ TOC/IeACTBUSIX MeJULIMHCKOTO
BMelllaTe/TbCTBa, OXKU/IaeMbIX pe3y/bTaTax JieueHus;

6) 006 ucrmonb3yeMbIX TIPU TPeJOCTaB/IeHUH TUIaTHBIX MEeAULIMHCKUX YC/IYT JIeKapCTBEHHBIX
nperapaTax U MeQWLIMHCKUX WU3/e/UsX, B TOM UHC/Ie O CPOKaX WX TOAHOCTU (TapaHTHUHHBIX CPOKax),
MOKa3aHWsX (MIPOTHMBOIOKA3aHUWSX) K TPUMEHEHHIO, a Takke CBeJIeHWs, II03BOJISIOILHe
UIeHTU(ULIMPOBaTh UMIUIAHTUPOBAHHOE B OPraHU3M uesioBeKa MeJULIMHCKOe U3jieue.

17. Pabora o MHGOPMHUPOBaHUIO TAL[UEHTOB TPU TOIYUYeHUH TUIaTHBIX YCIYT OPTaHU3yeTCs U
OCYIL[eCTBJISIETCSI B COOTBETCTBUU C [losiokeHreM 006 MH(OPMUPOBAHUY TAI[UEHTOB TIPU TOTyUYeHUN
TUVIaTHBIX YCIYT B MEJULIMHCKOM OpraHv3alvd, YTBEP)KAEHHOM PpYKOBOJUTENeM MeJULIMHCKOM
OpraHu3aliy B yCTaHOB/IEHHOM 3aKOHO/]aTe/TbCTBOM TTOPSsiZIKe.

18. OTBeTcTBeHHOCTh MeIUIIMHCKOW OpraHU3alliy Tepef MalydeHTOM OTpeZesisieTCsl HOpMaMH

JeMCTBYIOIEro 3aKOHO/IaTeIbCTBA, B TOM UHCJIe 3aKOHOZATEIbCTBA O 3all[UTe MpaB MoTpebuTeei.

I'enepanbHbIN AUPEKTOP Cynranos E.O.



